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Criterion A: Language 

How successfully does the candidate command written language? 
• To what extent is the vocabulary appropriate and varied?
• To what extent are the grammatical structures varied?
• To what extent does the accuracy of the language contribute to effective communication?

Marks Level descriptor 
0 The work does not reach a standard described by the descriptors below. 

1–3 

Command of the language is limited. 
Vocabulary is sometimes appropriate to the task. 
Some basic grammatical structures are used, with some attempts to use more 
complex structures. 
Language contains errors in both basic and more complex structures. Errors interfere 
with communication. 

4–6 

Command of the language is partially effective. 
Vocabulary is generally appropriate to the task and varied. 
A variety of basic and some more complex grammatical structures is used. 
Language is mostly accurate for basic structures, but errors occur in more complex 
structures. Errors at times interfere with communication. 

7–9 

Command of the language is effective and mostly accurate. 
Vocabulary is appropriate to the task, and varied, including the use of idiomatic 
expressions. 
A variety of basic and more complex grammatical structures is used effectively. 
Language is mostly accurate. Occasional errors in basic and in complex grammatical 
structures do not interfere with communication. 

10–12 

Command of the language is mostly accurate and very effective. 
Vocabulary is appropriate to the task, and nuanced and varied in a manner that 
enhances the message, including the purposeful use of idiomatic expressions. 
A variety of basic and more complex grammatical structures is used selectively in 
order to enhance communication. 
Language is mostly accurate. Minor errors in more complex grammatical structures 
do not interfere with communication. 
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Criterion B: Message 
To what extent does the candidate fulfil the task? 

• How relevant are the ideas to the task?
• To what extent are ideas developed?
• To what extent do the clarity and organization of ideas contribute to the successful delivery of

the message?

The “descriptor unpacked” explain the assessment criteria in greater detail. Where a candidate’s 
response does not correspond exactly to a single mark band, the statements in bold should be 
used as a guide for the ‘best fit’ approach. 

Marks Level descriptor Descriptor unpacked 
0 The work does not reach a standard described by the descriptors below. 

1–3 

The task is partially fulfilled. 
Few ideas are relevant to the 
task. 
Ideas are stated, but with no 
development. 
Ideas are not clearly presented 
and do not follow a logical 
structure, making the message 
difficult to determine. 

The link between the response and task tends to be 
unclear; the reader has difficulty understanding the 
message. 
The response touches upon some aspects of the task but 
there is also much unrelated information. 

The response addresses the task in a simple manner, and 
supporting details and/or examples barely feature, if at all. 

The ideas do not link well together; inadequate or 
inappropriate use of cohesive devices confuse the 
message.  

4–6 

The task is generally fulfilled. 
Some ideas are relevant to the 
task. 
Ideas are outlined, but are not 
fully developed. 
Ideas are generally clearly 
presented and the response is 
generally structured in a logical 
manner, leading to a mostly 
successful delivery of the 
message. 

The link between the response and the task is mostly 
detectable; the reader’s general understanding of the 
message is not impeded, despite some ambiguity. 
The response covers some aspects of the task, or 
touches upon all aspects but superficially. 

The response includes some supporting details and 
examples. 

The ideas are organized in a logical way; some cohesive 
devices are used appropriately to aid the delivery of the 
message, although there may be areas of confusion at 
times.  

7–9 

The task is fulfilled. 
Most ideas are relevant to the 
task. 
Ideas are developed well, with 
some detail and examples. 
Ideas are clearly presented and 
the response is structured in a 
logical manner, supporting the 
delivery of the message. 

The link between the response and the task is clear; 
the reader has a good understanding of the message 
conveyed. 
The response covers all aspects of the task, despite 
losing focus at times. 

The response uses supporting details and examples to 
clarify the message. 

The ideas are organized well; a range of cohesive devices 
are used appropriately to deliver the message with little or 
no ambiguity. 

10–12 

The task is fulfilled effectively. 
Ideas are relevant to the task. 
Ideas are fully developed, 
providing details and relevant 
examples. 

The link between the response and the task is precise 
and consistently evident; the reader has a clear 
understanding of the message conveyed. 
The response covers all aspects of the task fully, and 
maintains focus throughout. 
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Ideas are clearly presented and 
the response is structured in a 
logical and coherent manner 
that supports the delivery of the 
message. 

The response uses well-chosen supporting details and 
examples to illustrate and explain ideas persuasively. 

The ideas are organized well; a range of cohesive devices 
are used appropriately to deliver the message with clarity 
and ease. 

Note: When marking candidate responses, keep in mind that neither the factual accuracy of the 
information presented, nor the validity of the candidates’ personal opinions, are being assessed. 
Therefore, scripts that are factually inaccurate should not be marked down, provided the ideas 
presented have coherence and are sufficiently developed. 

Criterion C: Conceptual understanding 

To what extent does the candidate demonstrate conceptual understanding? 

• To what extent is the choice of text type appropriate to the task?
• To what extent are register and tone appropriate to the context, purpose and audience of the

task?
• To what extent does the response incorporate the conventions of the chosen text type?

Marks Level descriptor 
0 The work does not reach a standard described by the descriptors below. 

1–2 

Conceptual understanding is limited. 
The choice of text type is generally inappropriate to the context, purpose or audience. 
The register and tone are inappropriate to the context, purpose and audience of the 
task. 
The response incorporates limited recognizable conventions of the chosen text type. 

3–4 

Conceptual understanding is mostly demonstrated. 
The choice of text type is generally appropriate to the context, purpose and audience. 
The register and tone, while occasionally appropriate to the context, purpose and 
audience of the task, fluctuate throughout the response. 
The response incorporates some conventions of the chosen text type. 

5–6 

Conceptual understanding is fully demonstrated. 
The choice of text type is appropriate to the context, purpose and audience. 
The register and tone are appropriate to the context, purpose and audience of the 
task. 
The response fully incorporates the conventions of the chosen text type. 

Note: Examiners must balance all three elements in criterion C (choice of text type, 
appropriateness of tone and register, and use of text type conventions) to arrive at the final mark. 



– 7 – M21/2/ABCHI/HP1/CHI/TZ0/XX/M 

Question specific guidance (Criterion B and C) 
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Appendix: Text type conventions (Criterion C) 
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Criterion A: Language 

How successfully does the candidate command written language? 
• To what extent is the vocabulary appropriate and varied?
• To what extent are the grammatical structures varied?
• To what extent does the accuracy of the language contribute to effective communication?

Marks Level descriptor 
0 The work does not reach a standard described by the descriptors below. 

1–3 

Command of the language is limited. 
Vocabulary is sometimes appropriate to the task. 
Some basic grammatical structures are used, with some attempts to use more 
complex structures. 
Language contains errors in both basic and more complex structures. Errors interfere 
with communication. 

4–6 

Command of the language is partially effective. 
Vocabulary is generally appropriate to the task and varied. 
A variety of basic and some more complex grammatical structures is used. 
Language is mostly accurate for basic structures, but errors occur in more complex 
structures. Errors at times interfere with communication. 

7–9 

Command of the language is effective and mostly accurate. 
Vocabulary is appropriate to the task, and varied, including the use of idiomatic 
expressions. 
A variety of basic and more complex grammatical structures is used effectively. 
Language is mostly accurate. Occasional errors in basic and in complex grammatical 
structures do not interfere with communication. 

10–12 

Command of the language is mostly accurate and very effective. 
Vocabulary is appropriate to the task, and nuanced and varied in a manner that 
enhances the message, including the purposeful use of idiomatic expressions. 
A variety of basic and more complex grammatical structures is used selectively in 
order to enhance communication. 
Language is mostly accurate. Minor errors in more complex grammatical structures 
do not interfere with communication. 
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Criterion B: Message 
To what extent does the candidate fulfil the task? 

• How relevant are the ideas to the task?
• To what extent are ideas developed?
• To what extent do the clarity and organization of ideas contribute to the successful delivery of

the message?

The “descriptor unpacked” explain the assessment criteria in greater detail. Where a candidate’s 
response does not correspond exactly to a single mark band, the statements in bold should be 
used as a guide for the ‘best fit’ approach. 

Marks Level descriptor Descriptor unpacked 
0 The work does not reach a standard described by the descriptors below. 
1–3 The task is partially fulfilled. 

Few ideas are relevant to the 
task. 
Ideas are stated, but with no 
development. 
Ideas are not clearly presented 
and do not follow a logical 
structure, making the message 
difficult to determine. 

The link between the response and task tends to be 
unclear; the reader has difficulty understanding the 
message. 
The response touches upon some aspects of the task but 
there is also much unrelated information. 

The response addresses the task in a simple manner, and 
supporting details and/or examples barely feature, if at all. 

The ideas do not link well together; inadequate or 
inappropriate use of cohesive devices confuse the 
message.  

4–6 The task is generally fulfilled. 
Some ideas are relevant to the 
task. 
Ideas are outlined, but are not 
fully developed. 
Ideas are generally clearly 
presented and the response is 
generally structured in a logical 
manner, leading to a mostly 
successful delivery of the 
message. 

The link between the response and the task is mostly 
detectable; the reader’s general understanding of the 
message is not impeded, despite some ambiguity. 
The response covers some aspects of the task, or 
touches upon all aspects but superficially. 

The response includes some supporting details and 
examples. 

The ideas are organized in a logical way; some cohesive 
devices are used appropriately to aid the delivery of the 
message, although there may be areas of confusion at 
times.  

7–9 The task is fulfilled. 
Most ideas are relevant to the 
task. 
Ideas are developed well, with 
some detail and examples. 
Ideas are clearly presented and 
the response is structured in a 
logical manner, supporting the 
delivery of the message. 

The link between the response and the task is clear; 
the reader has a good understanding of the message 
conveyed. 
The response covers all aspects of the task, despite 
losing focus at times. 

The response uses supporting details and examples to 
clarify the message. 

The ideas are organized well; a range of cohesive devices 
are used appropriately to deliver the message with little or 
no ambiguity. 

10–12 The task is fulfilled effectively. 
Ideas are relevant to the task. 
Ideas are fully developed, 
providing details and relevant 
examples. 

The link between the response and the task is precise 
and consistently evident; the reader has a clear 
understanding of the message conveyed. 
The response covers all aspects of the task fully, and 
maintains focus throughout. 
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Ideas are clearly presented and 
the response is structured in a 
logical and coherent manner 
that supports the delivery of the 
message. 

The response uses well-chosen supporting details and 
examples to illustrate and explain ideas persuasively. 

The ideas are organized well; a range of cohesive devices 
are used appropriately to deliver the message with clarity 
and ease. 

Note: When marking candidate responses, keep in mind that neither the factual accuracy of the 
information presented, nor the validity of the candidates’ personal opinions, are being assessed. 
Therefore, scripts that are factually inaccurate should not be marked down, provided the ideas 
presented have coherence and are sufficiently developed. 

Criterion C: Conceptual understanding 

To what extent does the candidate demonstrate conceptual understanding? 

• To what extent is the choice of text type appropriate to the task?
• To what extent are register and tone appropriate to the context, purpose and audience of the

task?
• To what extent does the response incorporate the conventions of the chosen text type?

Marks Level descriptor 
0 The work does not reach a standard described by the descriptors below. 

1–2 

Conceptual understanding is limited. 
The choice of text type is generally inappropriate to the context, purpose or audience. 
The register and tone are inappropriate to the context, purpose and audience of the 
task. 
The response incorporates limited recognizable conventions of the chosen text type. 

3–4 

Conceptual understanding is mostly demonstrated. 
The choice of text type is generally appropriate to the context, purpose and audience. 
The register and tone, while occasionally appropriate to the context, purpose and 
audience of the task, fluctuate throughout the response. 
The response incorporates some conventions of the chosen text type. 

5–6 

Conceptual understanding is fully demonstrated. 
The choice of text type is appropriate to the context, purpose and audience. 
The register and tone are appropriate to the context, purpose and audience of the 
task. 
The response fully incorporates the conventions of the chosen text type. 

Note: Examiners must balance all three elements in criterion C (choice of text type, 
appropriateness of tone and register, and use of text type conventions) to arrive at the final mark. 
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Question specific guidance (Criterion B and C) 
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• _Z./MNOPQ1Ar.�a[Ô-c*2a-7
• Aía´Ç12./OPQ1.VWXIWABHdó.Âe7
• 6Å�Yõ£.[¿Ad-6fg7
• cÕÖ$^?�Yõ£.[¿�c,4Q1aVWAçï7

Criterion C: 

éL3ë45î#

éL3ë# 6Å
Appropriate ^Ö EéL3ëôïeâ/ðz^b^h,i .ñò

�já/ð.2�7
Generally appropriate \] EéL3ëôïeâ/ðí�9ò.¤ld±kH

l9APmð-û£.Ö:7
Generally 
inappropriate 

ýþ EéL3ëôï./ðãíãñòA\Ã%-û£
.Ö:AýEíÖ:.þÿ!£";45wDÖ:
+<A=Ë&+Ö:}7ýþ@b*+/ðéL7

/<XD�0óþÿ6Å�é1.23ÏÖ:�©.AÜr'8C56ïò©.57A*c
d?!@bôD".éL3ëE=!ôD"A�?!@b*ôD".éL3ëE=!@bô
D"7#
#
Óó�ÓFî#
• C<=/;<=Óó;
• ÓFAí[n�õA\coÝ\XqM..à7

KLMGN,IH.éL3ëJ=7#
#

!
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ñòr#

#
s/]u1-vw7-ð^yvwAz-ð{ívw7þþ�|}.<ãvwó_Ad±
��vwíP/]u.�X�7#

\]# ºÿ¼# ^Ö##

Criterion B: 

• þÿ��|}.<ãvwó_AÔ-dó.`a7
• ��vwí!P/]u".�X�AqCí!/ð".�X�A�*bë*�ò7\c
2Þ��vwí]u�/ð.�X�Aªk+Ã%��í]u.�X�7

• ]cÇ��vw.�X�ÞABHí3r��.[¿Ar"a-�7

Criterion C: 

éL3ë45î#

éL3ë# 6Å
Appropriate \] EéL3ëôïdíPme-f�/Ö:eâí�

9ò./ð¤l7Pmð-û£.Ö:7
Generally appropriate ºÿ¼ EéL3ëôïdí�û£�ó/Ö:eâí�9

ò./ð¤lAíÖ:.þÿ!£";45wDÖ
:+<A=Ë&>+Ö:}7

Generally 
inappropriate 

^Ö EéL3ëôïeâ/ðz^b^h,i .ñò
�já/ð.2�7^Ö@b*+-:A.éL7

/<XD�0óþÿ6Å�é1.23ÏÖ:�©.AÜr'8C56ïò©.57A*c
d?!@bôD".éL3ëE=!ôD"A�?!@b*ôD".éL3ëE=!@bô
D"7#
#
Óó�ÓFî#
• ;<=/<=Óó;
• ÓFAíÙg7

KLMGN,IH.éL3ëJ=7#
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Appendix: Text type conventions (Criterion C) 

dÑ=éL3ë�bh�cij.J=57#
#

·#�#/ð·k#

• lm÷-no#

• 5-�þÿ.lmwñ�ÓÏ=púé'q·}Ï·.�5C5�ç�#

• ç�G>�ÓÏ ¡±^N7ÂDX#

#
rs.ttX#

#######�#
#####^^�u©#
#
############## ¡wvwx¡y²}#
###########################®¯^#

• ^NcdOz>¯Ï^A\+{|*c}~#

• �þÿÇ¤H'q·+éB<

ýþ#

�ý¼X#
• A;.zò¤ò©#
• 1�²¡#
• þ³.ª"X�çAþÿµìýþ4W#
• dÖ���.¸=A¹ºf�Mf

ºÿ¼#Ü#�m��#

• »Pðnw!¼"1��}A��XÖ:.ô7#

• lÀs¹º�:./<gA����Ç�ç,�#

• lm-noAç�eG�Å#

• �ÇºÿA;.Ó"ÏÈÉADkñ±{�3#

#

\]#

• A;.ò©#

• \�.²¡Ï^N±Þ[ #
• »Pðn#

• d-Xf�ô7.<i

^Ö#

• lËPÌéw®}¯Ï^¤ÍN¤ÎF2ù#

• »Pðnw!¼"1��}#

• é1`=+�6.#

• -P/�çAD!ÐÎÑé '��"#


